
The Human Factor: Working with Users (THF)
Response to student feedback in 2017/18 course survey

I/We have taken note of the feedback from students in this course survey, and have the 
following comments in response:

• The student experience last year was affected by the staff industrial action in protest of 
pension cuts; we were also unable to source a venue that was large enough for all students. 
Hopefully, there will be no strike this year, and the course is now in a large enough space. 

• This year only, the course will contain a strong visualisation component. Half the lectures 
will be about data visualisation, in preparation for a new, stand alone data visualisation 
course to be offered in 2019/2020.   

Maria Wolters, September 2018
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